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This four pan old Card Sales Brochure i
ails all club k
Gold Card C

GNC Gold Card Membership

a sales tool for the Gold

The Gold Card Sales Brochure will be available to order separately
as needed for display in your store

MANDATORY

the member n

Affix the proper Expiration Date Sticker to the back of every New

]_ . or Renewed Gold Card and Key Card. This sticker determines when
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The Club Member Welcome Booklet has benefit and partner informa-
sl tion which includes coupons, offers, 800 numbers, etc. Every New and |
E " 45 Renewing Gold Card Member should receive a Club Member Welcome 2
st ; 4 Booklet, Flip through the booklet with your r ars so you can help
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Use these pre-addressed, postage-paid Business Reply Envelopes to
mail all completed New and Renewing Enrollment Forms to the Gold
Card Fulfillment Center. Enrollment Forms should be organized and
mailed in this envelope every Sunday

s al m er of the club. Tr
know how valuable they are!

See page 11 for de
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For your convenience, we have bundled Gold Card materials into four main packets.
The packets include different combinations of materials so pay close attention to this

prior to ordering.
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Expiration Date Stickers are an integral part of the Gold Card materials
because they are used on Gold Cards to signify the date the Gold Card is
validated and the date it will expire. Every Gold Card requires an Expiration
Date Sticker. The stickers are printed in sheets of 25 for your convenience.

Automatic Shipments

Toward the end of each month, each corporate mailroom will mail your
store a packet of Expiration Date Stickers for your Gold Cards. Each month
may include a different combination of monthly stickers. The combination is
based on your monthly sales and is determined by sales data.

For example, you may receive 8 sheets of September stickers (200 in all)
because you sell, on average, up to 200 Gold Cards per period.Your packet
will always include extra stickers to avoid running out. Please keep the
stickers stored in a safe place so you can access them without having

to re-order.

Your monthly packets will include stickers for two months. For example,
your August packet will include all the stickers you will need for August,
but it will also include a small percentage of stickers for September. This is
done just in case a member whose renewal is up in September comes into

your store early and you need the September stickers.

Includes Quantity
Gold Card/Key Cards 50

Club Member Welcome Booklets 50
Calendar Stickers 50 Sheets
Brochure/Enroliment Forms 50

88 Aite Aid version packaged in 26

Includes Quantity
Renewal (Mega Member) Stickers 30

Club Member Welcome Booklets 25
Calendar Stickers 25 sheets
Brochure/Enrollment Forms 25
Includes Quantity
Gold Card Sales Brochures 200

B Rite Aid's version of Sales Brochure includes Envollment Form

Includes

Business Reply Envelopes

Quantity

The new envelopes will be packaged in
groups of 12 (to last you 12 weeks) and
will also be available to order from the
Distribution Center, When a packet of
envelopes arrives at your store, keep it

in a safe place — as this inventory MUST
last for 12 weeks.
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When you notice a potential member is interested
in the Gold Card, flip through the brochure portion
to demonstrate healthy benefits such as the

_ Partner discounts and 20% off savings.
|
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SAVE
20%

TODAY

Have customer fill out the left side of the

attached Enrollment Form.

Make sure that the customer:
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! Checked restrictions
(see pg.14)

Sales Associate:

. *Ring in the item # (8PLU #) for New Member.

- *Place BOTH member number stickers from back of
GNC Gold Card/Key Card in the New Member section -
on BOTH plys of the Enrollment Form.
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Complete remaining shaded area.
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Place Expiration Stickers on the
GNC Gold Card and Key Card.

Back of GNC Gold Card/Key Card
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Remove the two plys of the Enrollment Form and
give the remaining brochure along with the Club
Welcome Booklet, Calendar Stickers, Gold Card
and Key Card to the New Member.

WELCOME THE MEMBER TO THE
GNC GOLD CARD CLUB!

Key Card

Brochure Portion

Gold Card

Calendar Stickers

After removing both copies of the Enrollment Form:
(1) Mail top copy to the Gold Card Fulfillment Center.
(2) Keep bottom copy for your store files.

GNC
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Flip through the brochure portion to remind
members of healthy benefits such as the Partner

discounts and 20% off savings.

Have customer fill out the left side of the

attached Enrollment Form.

' Make sure that the customer:
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—— Chose Wellness or Sports

Sigrature

| b M 4 Rty

GNC Gold Card Enrolimant Form. Sign up and start saving today for only $15.
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Sales Associate:

* Ring in the item # (®PLU #) for Renewal Member with new card.
» Place BOTH member number stickers from back of
GNC Gold Card/Key Card in the Renewal Member section
on BOTH plys of the Enrollment Form.
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Reward Renewing Members with
Mega Member Stickers.

CONGIATULMEONT. you Bre N & Goid Card Mags Mamberl ————

Remove the two plys of the Enrollment Form and
- give the remaining brochure along with the Club

- Welcome Booklet, Calendar Stickers, Gold Card

WELCOME RENEWING MEMBER BACK INTO THE

GNC GOLD CARD cLuUB!

Brochure
Portion

and Key Card to the Renewing Member.

Mega Member Sticker Sheet

GNC

After removing both copies of the Enrollment Form:
i (1) Mail top copy to the Gold Card Fulfillment Center.
(2) Keep bottom copy for your store files.



Flip through the brochure portion to remind
members of healthy benefits such as the Partner
discounts and 20% off savings.

"SAVE
20%

ON GNC PRODUCTS

Have customer fill out the left side of the

. attached Enrollment Form.

Make sure that the customer:

—— Checked Renewal Member
—— Chose Wellness or Sports
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GNC Gold Card Enroliment Form. Sign up and start saving today bm!!

Active members ecsie
Py bonotits from

1 .GNC inckicing inform

| tion o one of the B

.l h-w kbvht J‘. I--(m
=TT
b e B T

= — i —

T Ky

Following categonss HEY

Frna b s ey

== 9

b 1 et TR Dy

-

lm.o informasion o offers

wi! O%s Ot

) I ' O Check. g
e FENE RS ek —w.-a- Irfoerranon hen changed snce r\lllwr_\-ncwm e s, 2 Check here # yoss 01 i v Y recns]
. GOLD CARD FL
| | Sguatse Dat f

SIGNED AND DATED |

previous information

Indicate if there has been a change in

I

Checked restrictions
(see pg.14)

Sales Associate:

. *Ring in the item # (®PLU #).
fhe WRITE IN EXISTING MEMBER NUMBER FROM

BACK OF CURRENT CARD.

v TrTabers recene
ity benesfits frovm

- inchuding informa:
o one of the
bwing citegones
O —

1
: RENEWAL MEMBER '
v/ NEW CARD |
b

IMPORTANT! s ol ihoypig | i 4
Fill in old member [ ‘.3...".‘.‘.':??!!'.‘.,.

: n:umﬂ VAL MEMBE
o5 e uamﬂ'{ SERS AR |
oducts,
= of

number from back .
of member’s current -
GNC Gold Card —|

BACK OF CURRENT

1 by mad
LD CAND FULFILLMENT CENTER Cf
Y et Pt o

Complete remaining shaded area.
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Place Expiration Stickers on the
EXISTING GNC Gold Card
(and Key Card if they have one).
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Remove the two plys of the Enroliment Form and
give the remaining brochure along with the Club
Welcome Booklet, Calendar Stickers, and Mega
Member Sticker Sheet to the Renewing Member.

WELCOME RENEWING MEMBER BACK INTO THE
GNC GOLD CARD CLUB!

RERE | ===

Brochure
Portion

Calendar Stickers

After removing both copies of the Enrollment Form:
(1) Mail top copy to the Gold Card Fulfillment Center.
(2) Keep bottom copy for your store files.
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You Must Send In Your Business Reply Envelope Every Sunday
Place the TOP copy of all Enroliment Forms sold from Sunday through
Saturday into the postage-paid Business Reply Envelope and mail to the Gold
Card Fulfillment Center every week. Keep the bottom copy of the Enrollment
Farm for your store file

Include All Store Information
The Business Reply Envelopes are pre-addressed, postage-paid envelopes that
must be used when mailing all completed Enrollment Forms.

The sconer you send the Enrollment Forms to the Gold Card Fulfillment Center,
the sooner members will be entered into the database and receive their first
communication from GNC. If you are sending more than 10 Enrollment Forms,
seal the envelope with tape to ensure safe delivery through the post office.

& Canadian stores are supplied with white reply envelopes in packs of 8. It is mandatory that
Canadian stores send Enroliment Forms every two weeks in a reply envelope as part of the regularly

scheduled corporate mailings to GNC's maifroom in Pittsburgh, PA. These envelopes will then be
provided to the Gold Card Fulfiiment Center from GNC's mailroom.

Out of envelopes?

If you have run out of envelopes and are Gold Card Fulfillment Center
waiting for your next shipment, do not hold BrabenderCox/GNC

your Enrollment Forms. Simply include P.O. Box 535090

store information listed below and mail to: Pittsburgh, PA 15253-9951

Before mailing, please complete all information in the upper left-hand

comer of the envelope. Include (1) the number of your store, (2) the number of forms you

included in the envelope, (3) the date range of the forms enclosed, (4) the date you are returning the
envelope, (5] period and week of the enclosed forms and (6) division number. B8 Rite Aid check RA.

MAIL EVERY WEEK
Insert enroliment

forms sold Sunday through Saturday

Stora #
# of Enrcll Forms:
Date Range:
Begin Sun. Ending Sat.
Date R d.
Penod Week:
Division # nd 20 =0 =0 a0

i

E

(]

Before mailing, complete the checldist on the reverse side of the envelope.
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How to Effectively Organize Your Materials

It's been shown time and again, that the more organized your approach
to the Gold Card Club, the more effective you'll be.

It's mandatory that you mail all completed Enrollment Forms to the Gold
Card Fulfillment Center every Sunday. Simply place every Enrollment Form
you sold between Sunday and Saturday in the postage-paid Business Reply
Envelope and mail it in.

Also, set aside one designated, safe place in your store for your Enrollment
Forms prior to returning them in the weekly envelope.

Use all existing inventory first. When you receive new Gold Card materials,
store them behind other existing inventory. This is called FIFO (first in first
out) and it makes tracking easier.

Finally, organize your copies of the forms by month sold and alphabetically
by last name within those months.

How to Find a Gold Card Member
(Who Doesn't Have A Gold Card When Visiting Your Store)

It's in your own best interest — and your member's — to find the Gold Card
Member number when a member doesn’t have the Gold Card at the store.
Here's how:
* |f the member signed up at your store, simply find the
number on his/her Enrollment Form in your files.
= |f you can't find the number, don’t scan another member’s
card in its place, call the Gold Card Fulfillment Center at
1-800-886-6543. Just have the member's name and address ready.

GNC
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If a Member Loses or Damages The Gold Card

Ask the member to do the following:
— Write a check to the Gold Card Center for $2 to cover shipping
and handling.( ¥ In Canada, please send $3.)

— Include the following member information:
« first and last name
* street address
 city, state and zip code
* phone number

— Enclose the check and the information in an envelope and send directly to:

Gold Card Fulfillment Center
Lost Gold Card

P.O. Box 535090

Pittsburgh, PA 15253

Change of Status?

During their year of membership, members can make changes to their:
* name
® address
* phone #
* g-mail address

Please advise your members of these “change of status” options:

Option A: Members call the GNC Customer Resource Department at
1-888-462-2548. They must have their first and last name, old and
new address available and their Gold Card member number.

Option B: Members may submit in writing their first and last name, old and
new address, phone number with area code and Gold Card member number
and mail this information to:

Gold Card Fulfillment Center
Change of Status

P.O. Box 535090

Pittsburgh, PA 15253-9900

Renewal Members

If a Renewal Member's information has changed since a prior membership,
it is helpful to know the changed information; therefore, please advise your
Renewal Members to complete the address change form on the back of
the first ply of the Enrollment Form. This will help ensure Gold Card
Membership accuracy.
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In an effort to help protect the privacy of consumers, a national association
who oversees mailings to consumers and businesses (Direct Marketing
Association, or DMA) is now requiring its members to follow a set of
consumer privacy protection practices.

The Privacy Promise rules, which went into effect July 1, 1998, require
that all DMA members (in which GNC is a member) who market to
consumers must:

* Motify customers if their names will be made available
to other companies.

* Provide those customers the opportunity to opt out of having their
names shared with other companies.

* Have a means of suppressing names internally when customers
ask to be removed from marketing lists.

| GNE Gold Card Envofimant Form. Sign up and start saving today far only $15.
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NOTICE THIS NEW SECTION
On your Gold Card Enrollment Forms you will notice three sentences with
check boxes that ask your members questions regarding their preference
with future mailings and information.

This section helps ensure that opportunities are available for members who
don't want their information shared.
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